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Lesson 3 
 

SERFF’s Filing Rules database is a core piece of the application and this information is 

the basis for the creation of all filings in SERFF.  This information is accessed through 

the Filing Rules tab on the SERFF Workspace.    

 

Filing Rules houses the state Requirements, General Instructions, Types of Insurance, 

and Submissions Requirements.   This lesson discusses how to find, edit and add 

information. 

 

All users can browse Filing Rules for all states.  This allows industry to look at state filing 

requirements in advance of filing preparation and also allows state regulators to see how 

other states have set up their Filing Rules in SERFF. 

 

 

 

 
 
 

This lesson covers the following topics: 

• Requirements 

• General Instructions 

• Types of Insurance 

• Submission Requirements 
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Filing Rules Overview 
 
The Filing Rules tab contains the state specific information needed to submit a filing.  It 

is created and managed by Configuration Managers for each state instance. Filing Rules 

include the following:. 

 

 
 

• Requirements – Items that need to be submitted on a filing. 

• General Instructions – A document that includes information, not 

specific to a product, about submitting SERFF filings to the state instance. 

General Instructions are an overview of how the industry should submit 

SERFF filings in each state.  It is important to be as specific as possible in 

the General Instructions. 

• Types of Insurance – The Types of Insurance (TOIs) and Sub-Types of 

Insurance (Sub-TOIs) accepted by a specific state instance in SERFF. 

• Submission Requirements – A compilation of TOIs, Sub-TOIs, Filing 

Types and Requirements. The Submission Requirements identify the 

specific Requirements that need to be submitted to a state for a given 

TOI, Sub-TOI, and Filing Type combination. 
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Requirements 
 
Used when creating Submission Requirements, a Requirement is documentation 

needed by the state to review a filing. A Requirement can be used in multiple 

Submission Requirement documents.  The following information is stored about 

Requirements: 

• Name – The Requirement name. 

• Description – Detailed information regarding how to comply with the 

requirement and what must be submitted on a filing. 

• Business Type – The line of business. 

• State Instance – The state instance to which the Requirement is 
linked. 
 

 
The following buttons are available on the Search Results screen: 

 

 
Takes user to area for adding a new Requirement. 

  

 
Clears all search field criteria and initiates a fresh 
Requirement search. 

  

 
Takes user back to the search criteria display without 
clearing the previously entered search criteria. 

 

) The Add Requirement button will only be available to Configuration 
Managers. 

 
)Finding Requirements by State  

 
1. Click the Filing Rules tab to begin searching.  The Requirements tab is the 

default view. 
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2. Select a State Instance, moving the selection from the source list on the left to 

the target list on the right.  State users will have their current instance selected by 

default. 

3. Select the appropriate Business Type. 

4. Click the  button. 

 

 
 
 

The Requirements view displays 50 requirements per page and shows the total count of 

Requirements retrieved by the search.   

 
The following links display next to the count: 

 
 First – Displays the first page of Requirements in the search results. 

Previous – Displays the previous page of Requirements in the search results. 
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Next – Displays the next page of Requirements in the search results. 

 Last – Displays the last page of Requirements in the search results. 

 

)Finding Specific Requirements 
 
When searching for specific requirements, some or all information about that 

requirement might be known.  In the instructions below, if there is a field in which the 

criterion is unknown, the field may be left blank, or in the case of Business Type, 

may be left on “Both.” 

 

1. Click the  link in the Filing Rules tab to begin searching. 
 

 
 
2. Type the first few characters of the Requirement name (ex. act). 

3. Select the Business Type.  (‘Both’, ‘Property & Casualty’,  

‘Life, Accident/Health, Annuity, Credit’). 

4. Using the  or the  button, move the State Instances to search on to 

the box on the right.  Items can be moved out of this box by using the  and 

the  buttons.  Multiple states can be selected by holding down the Ctrl key 

while clicking on states. 

) Using the double arrow buttons will move the entire contents of the list to the box. 

 

5. Click the  button. 
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)Viewing a Requirement 
 

1. To open the Requirement, click anywhere on the Requirement row. 
 

 
 
2. The content of the Requirement will be displayed. 
 

 
 
The following buttons are available on the Search Results screen: 
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Displays to authorized users and allows changes to be made to 
the Requirement. 

  

 
Removes the Requirement from the system. 

  

 
Returns the user to the search results. 

 
 

)Adding a Requirement 
 

You must have the State Configuration Manager role assigned to your SERFF user ID to 

add a Requirement. 

 
1. Click the Filing Rules tab. 

2. Click on the  link. 

3. Click the  button. 

 

 
 

4. Enter the Requirement information. 

a. Enter name of the Requirement. 

b. Enter Requirement description.  Be concise but specific about what is 

expected from the industry in this description.  Websites may be included 
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to reference a citation, regulation or to download a form. Include the 

complete web address to create a live link (i.e. http://www.serff.com). 

 
5. Type in a new category name and click the   button to 

create a new category. This is not required, but is a way to categorize 

requirements between different products or business types. 

 

6. Click the  button to attach files related to the requirement.  

This is not required.  If there are no files to attach, please skip to step 8. 

 

7. A new window will come up enabling users to attach up to five files at a time.  If 

there are additional files, click on the  button again and repeat 

process. 

 

 
 

8. Click the  button. 
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)Editing a Requirement 
 
You must have the State Configuration Manager role assigned to your SERFF user ID to 

edit a Requirement. 

 
1. Click the Filing Rules tab. 

2. Click on the  link. 

3. Search for the Requirement. 

4. Click the Requirement to view it. 

 

5. Click the  button. 
 
6. Edit the Requirement information, as necessary. 
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7. Click the  button. 
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General Instructions 
 

General Instructions contain overall filing information advising companies how they 

should submit SERFF filings to a particular state instance.  It is important to be as 

specific and thorough as possible in the General Instructions to ensure industry users 

submit the most complete and accurate filing. 

 

)View General Instructions 

 
1. Click the Filing Rules tab.  

2. Click on the  link.  A General Instructions Search screen 

is displayed.  
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Users will be able to search General Instructions using the field-based design to allow 

for a more targeted review of each state’s filing guidelines. 

 

 Enter search criteria.  Select .  A list of all General Instructions is displayed. 

 

) The user may choose to resort the General Instructions by clicking on the 

column headers.  When a user resorts a view by any of the columns, that sort will 

be maintained until the user loads a different view or goes to the Search 

screen.  

 
3. To open the General Instructions for a state instance click anywhere in the 

General Instructions row. 
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4. The selected General Instruction document is displayed. 

 

 
 
If there are attachments, they will be displayed at the bottom of the document. 
 

 
 

5. To close the General Instruction screen click on the  button or 

on any of the links or tabs. 
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)Editing General Instructions 
 
You must have the State Configuration Manager role assigned to your SERFF user ID to 

edit General Instructions.   

 

1. Click the Filing Rules tab.  

2. Click on the  link. 

3. Choose the General Instructions to edit.  

 

4. Click the  button. 

5. Update the General Instructions document as necessary. 
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6. Click the  button. 
 
 

Types of Insurance 
  
The Types of Insurance (TOI) tab shows the lines of insurance that states are accepting 

through SERFF and any Sub-Types of Insurance (Sub-TOIs) that are associated with 

those TOIs.  The following information is stored about Types of Insurance: 

• TOI Name – The Type of Insurance name. 

• Sub-TOI name – The Sub-TOI name. 

• Business Type – The line of business. 

• Methods – The ways this TOI may be used. 

• State Instance – The state instance. 
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The Type of Insurance search feature allows the user to search by one or more criteria. 

 
  

 
 

The TOI and Sub-TOI name searches allow the user to set what type of text search to 

use.  The options are: 

 

• Starts With – The text entered is at the beginning of the item and might be 

followed by other text. 

• Contains – The text entered is somewhere in the item and could be 

preceded by or followed by other text. 

• Equals – The text entered should match exactly to the item. 
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The Methods radio buttons allow the user to search by the various uses for which a TOI 

or Sub-TOI is set.  

 

• Electronic – TOIs and Sub-TOIs that the industry may use in creating an 

electronic SERFF filing.  These are the only TOIs that industry will see when 

searching Filing Rules or when creating a filing to the state. 

• State Paper – TOIs and Sub-TOIs set up to be used by the state when 

entering a filing in Paper Tracking. 

• State Update– TOIs and Sub-TOIs to be used by the state to set the State 

TOI and State Sub-TOI fields on electronic filings. 

)Finding Types of Insurance 
 

1. Click on the Filing Rules tab. 

2. Click on the  link. 

3. Type in the TOI Name or a portion of the TOI Name. 

 
 

4. Set the search type radio button. 

5. Type in Sub-TOI (optional). 

6. Select the Business Type.   

7. Change the Methods setting as needed. 
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8. Using the  and the  buttons, move the state instances to search on 

to the box on the right.  Items can be moved out of this box by using the  

and the  buttons.  Multiple states can be selected by holding down the 

Ctrl key while clicking on states. 

9. Click the  button. 
 

 
 
 

)Viewing Types of Insurance   
 
1. To open the TOI click anywhere on the TOI row. 

 

 
 
 

 
 

2. To close the Type of Insurance screen click on the  button 

or any of the links or tabs within the SERFF Workspace. 
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)Adding a Type of Insurance 
 
You must have the State Configuration Manager role assigned to your SERFF User ID 

to add a Type of Insurance. 

 
1. Click on the Filing Rules tab. 
 

2. Click the  link. 
 

3. Click the  button. 
 

 
 
4. Select the Business Type. 
 

 
 

5. Type the name of the TOI.  

(ex 05.2 Commercial Multi-Peril - Liability Portion Only) 

 
6. Place a check mark if TOI is available for any of the following uses.   

o Electronic 

o State Paper  

o State Update 
 

7. Type the name of the Sub-TOI and click the  button. 
 

8. Repeat steps 7 and 8 until all Sub-TOIs have been added. 
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9. Place a check mark if Sub-TOI is available for any of the following filings.   

o Electronic 

o State Paper  

o State Update 

 

10. Click the  button. 

)Editing a Type of Insurance 
 

You must have the State Configuration Manager role assigned to your SERFF User ID 

to edit a Type of Insurance. 

 
1. Click on the Filing Rules tab. 

 

2. Click the  link. 
  

3. Search for and select the TOI to be edited. 
 

 
 

4. Click the  button. 
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5. Update the TOI information, as necessary. 
 

 
 

6. Click the  button. 
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Submission Requirements 
 
The Submission Requirements are a set of specific Requirements for a particular 

combination of TOI, Sub-TOI(s) and Filing Type(s).  

 

The Submission Requirements, located on the Supporting Documentation Schedule, 

must be met or bypassed for the state to receive the filing for review.  The following 

information is stored about Submission Requirements: 

 

•  State Instance 

•  Requirements – Items that need to be submitted on a filing. 

•  Type of Insurance 

•  Sub-Types of Insurance 

•  Filing Types – The type of filing (ex. Form, Rate, Rule). 
 

)Finding Submission Requirements for Specific States 
 

1. Click on the Filing Rules tab. 

2. Click on the  link. 
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)Typing the first letter of the state in the State Instances box will move the highlight 

to the first state that begins with that letter.  For example, typing “N” takes the 

highlight to Nebraska.  Typing “N” again will take the user to the next state instance 

that starts with “N.” 

 

6. Using the  and the  buttons, move the state instances to search on 

to the box on the right.  Items can be moved out of this box by using the  

and the  buttons.  Multiple states can be selected by holding down the 

Ctrl key while clicking on states. 
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3. Click the  button. 
 

 
 

)Finding Submission Requirements under the NAIC Uniform Product Coding 
Matrices (PCM) 
 

1. Click on the Filing Rules tab. 
 

2. Click the  link. 
 

3. Remove the state from the State Instances select box or using the  and 

the  buttons, move multiple state instances to search on to the box on the 

right.  Items can be moved out of this box by using the  and the  
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buttons.  Multiple states can be selected by holding down the Ctrl key while 

clicking on states. 

 
4. Select the PCM TOI(s). 

 
5. Click the  button. 

 

) Once the PCM TOI(s) have been chosen and the  button has been 

clicked, the PCM Sub-TOIs will be displayed based of the TOIs previously 

selected.  

 

  
 

4. Select the PCM Sub-TOIs. 

5. Click the  button. 
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) If a state has not implemented the NAIC Uniform Product Coding Matrix, no 

results will come back for that state. 

)Finding Specific Submission Requirements 

 
1. Click on the Filing Rules tab. 

 

2. Click on the  link. 
 

3. Using the  and the  buttons, move the State Instances to search on 

to the box on the right.  Items can be moved out of this box by using the  

and the  buttons.  Multiple states can be selected by holding down the 

Ctrl key while clicking on states. 

 

) If no states are selected or when multiple states are selected, users may only 

choose from the PCM TOIs and Sub-TOIs.  If one state is selected (see next 

section), the TOIs and Sub-TOIs for that state are available in the search 

selection. 
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4. Click on the  button. 

5. Using the  and the  buttons, move the TOIs to search on to the box 

on the right.  Items can be moved out of this box by using the  and the 

 buttons.  Multiple TOIs can be selected by holding down the Ctrl key 

while clicking on states. 

6. Click on the  button. 

 

7. Using the  and the  buttons, move the Sub-TOIs to search on to the 

box on the right.  Items can be moved out of this box by using the  and the 

 buttons.  Multiple Sub-TOIs can be selected by holding down the Ctrl key 

while clicking on Sub-TOIs. 
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8. Click the  button. 
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)Viewing a Submission Requirement 
 
1. To open the Submission Requirement, click anywhere on the row. 

 

 
 

2. Click a Requirement link to view the specific Requirement. 
 

 
 

 
 

3. To close the Submission Requirement screen click on  or 

any of the links on the SERFF Workspace. 
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)Adding a Submission Requirement 
 
You must have the State Configuration Manager role assigned to your SERFF User ID 

to add a Submission Requirement. 

 

1. Click on the Filing Rules tab. 

2. Click the  link. 

3. Click the  button. 
 

 
 

 
4. Select a TOI from the drop down list. 
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5. Using the  and the  buttons, move the Sub-TOIs to be added to the 

box on the right.  Items can be moved out of this box by using the  and the 

 buttons.  Multiple Sub-TOIs can be selected by holding down the Ctrl key 

while clicking on Sub-TOIs. 

 

 
 

6. Using the  and the  buttons, move the Requirements to be added to 

the box on the right.  Items can be moved out of this box by using the  and 

the  buttons.  Multiple Requirements can be selected by holding down the 

Ctrl key while clicking on Requirements. 
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) The  and  buttons reorder the selected Requirements.  Their 

order on the Submission Requirements determines the order in which they 

appear on the filing. 

 

)The  button takes the user to a detailed view of the Requirement that is 

highlighted when the button is clicked. 

 

7. Using the  and the  buttons, move the Filing Types to be added to 

the box on the right.  Items can be moved out of this box by using the  and 

the  buttons.  Multiple Filing Types can be selected by holding down the 

Ctrl key while clicking on Filing Types. 

 
 

8. The State Configuration Manager can create a New Filing Type.  Type in the 

Filing Type name and click the  button. 

 
9. Enter Additional Information, if applicable. 
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10. Click the  button. 
 

 
 



SERFF End User Training Manual 

Copyright ©2010 National Association of Insurance Commissioners.  All rights reserved. 34 of 35 
 

)Editing a Submission Requirement 
 
You must have State Configuration Manager rights assigned to your SERFF login ID to 

edit a Submission Requirement. 

 
1. Click on the Filing Rules tab. 

 

2. Click the  link. 
 

3. Search and select the Submission Requirement to be edited. 
 

  

4. Click the  button. 
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5. Update the Submission Requirement information.  
 

 
 

6. Click the  button.  
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


